Synkato Features

Essential Plus

E911 Registration

Telephone Number
Unlimited Calls within U.S/Canada
Voicemail-to-Text

Visual Voicemail
Voicemail-to-Email

Team Messaging & Doc Sharing
Find Me / Follow Me

Notes

Directory

Tasks

HD Voice

Menu / Auto-Attendant
Softphone

User Interface

Mobile App

24/7 Support

Holiday Routing

Call Distribution

Call Log Reports

Call Management

Call Queuing

Call Whispering & Barging
Call Recordings

Phone System Administration
Hot Desking

Video Meetings

Unlimited Internet Fax with Fax Number
SMS/MMS (300 Messages)
Multiple Dropout Routes
Queue Callback

Skill-based Routing

Announce Caller Position

Pricing and feature availability subject to change. Talk to a representative for more details.

UCaaS pricing made simple:

Additional Telephone Number $2.00
Toll Free Number* $5.00
Standalone Voicemail Box $8.00
Virtual Extension $2.00
External Device $2.00
Overflow Line $6.00

Group Email Faxing $15.00

Analog Faxing Line $25.00
SMS/MMS Texting $0.019

per message

*Usage rate applies

Advanced Reporting with

Reports Supervisor Per User

Analytics Supervisor

Live Analytics Supervisor

Contact Center Supervisor
Live Analytics Fire TV Wallboard

High Vol. Live Call Modeling
Supplement

O synkato

Affordable, Flexible Plans for Every Business




