
Marketing & Sales
 HubSpot AI Tools – Automates marketing emails, content, and sales follow-ups using AI features.
 Jasper – Generates high-converting ad copy, blogs, and social posts.
 Seventh Sense – Optimizes email send times based on user engagement behavior.
 ChatGPT – Creates content, drafts emails, and answers customer inquiries.
 Sintra – AI marketing assistant that automates outreach, lead nurturing, and campaign insights.
 Synthesia – Creates AI-powered marketing videos with custom avatars and voiceovers.
 AdCreative.ai – Generates high-performing ad creatives and social posts using AI-driven design.

Customer Service & Engagement
 Freshdesk Freddy AI – AI-powered ticketing, chatbots, and knowledge suggestions.
 Tidio – Combines live chat and chatbots for 24/7 support.
 Intercom Fin AI – Smart customer messaging with personalized, automated support.
 Zendesk AI – Uses AI to route, prioritize, and respond to support tickets.
 Drift – AI chatbot for sales and lead qualification via conversations.

Operations & Productivity
 Notion AI – Summarizes notes, generates text, and organizes team knowledge.
 ClickUp AI – Enhances task and project workflows with smart suggestions and automations.
 Otter.ai – Automatically transcribes meetings and provides summaries.
 Motion – AI calendar and task planner that prioritizes and schedules work.
 Fireflies.ai – Records and summarizes meetings, pulling out key action items.

Human Resources & Hiring
 HireVue – Conducts AI-assisted video interviews and evaluates candidates.
 Paradox (Olivia) – Automates candidate screening, scheduling, and communication.
 Manatal – AI-driven applicant tracking system with resume analysis and recommendations.
 Pymetrics – Uses neuroscience and AI to assess and match candidates.
 Zoho Recruit AI – Streamlines hiring with smart candidate sourcing and screening.

Finance & Admin
 QuickBooks AI – Helps with forecasting, auto-categorization, and smart invoicing.
 Xero Analytics Plus – Provides predictive insights and financial analysis.
 Vic.ai – Automates invoice processing and bookkeeping workflows.
 Booke.ai – AI bookkeeping assistant that flags errors and syncs with your accounting platform.

Small and medium-sized businesses can gain a real competitive edge by automating repetitive tasks, improving 
accuracy, and enhancing customer experiences using AI. Whether you're managing leads, onboarding talent, or 
balancing the books, there's an AI tool ready to make your operations smoother and smarter!
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